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Maximus  

INSIDE TICKET MAKES A COMEBACK!  

The MAXIMUS Ticket to Work Education and Communication Department 

continually searches for ways to improve customer service to the ENs and 

VRs we serve.  To this end, we are bringing back the Inside Ticket quarterly 

newsletter.  The newsletter will be completed by the EN/VR Outreach Team 

with the assistance of the regional Account Managers and YOU, our EN and 

VR partners.  Please feel free to submit any suggestions, ideas, news, stories, 

success stories, tips, techniques, or any other items to our EN/VR Outreach 

Team to the following email address: 

envroutreach@maximus.com   

 

You may also call our toll free number:  

866-949-3687 
 

 

The EN/VR Outreach team consists of: 

Anna Bruce (EN) annabruce@maximus.com 

Kimberly Cutler  (EN) kimberlycutler@maximus.com 

Noah Dunn (EN) noahdunn@maximus.com 

Ana Morales (VR) anamorales@maximus.com  

 
 

On-Site Training  

Opportunity   

Did you know that MAXIMUS can provide   

on-site training personnel at your organization?  

If you would like to organize a visit, please 

contact your Account Manager directly or 

email us at  

envroutreach@maximus.com  

 

Elisabeth Sisk, Tulare County Office of 
Education, and Anna Bruce, MAXIMUS 

EN/VR Outreach Team  

Pismo Beach, CA. March 2010 

New ENs 

January  13 

February   24 

March    32 

Ticket Assignments 

January  1,390 

February  1.901 

March    1,485 
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       Outreach Team:   Anna Bruce ext 3416  
Alaska  Darnell Clay ext. 6703 

Arizona Charles Powell ext. 6663 

California Aaron Aybar ext. 3402 

Colorado Charles Powell ext. 6663 

Hawaii Aaron Aybar ext. 3402 

Idaho Darnell Clay ext. 6703 

Montana Charles Powell ext. 6663 

Nebraska Charles Powell ext. 6663 

Nevada Darnell Clay ext. 6703 

New Mexico Charles Powell ext. 6663 

North Dakota Charles Powell ext. 6663 

N Marianas Ilds Aaron Aybar ext. 3402 

Oregon Darnell Clay ext. 6703 

Puerto Rico Aaron Aybar ext. 3402 

South Dakota Charles Powell ext. 6663 

Utah Charles Powell ext. 6663 

Washington Darnell Clay ext. 6703 

Wyoming Charles Powell ext. 6663 

       Outreach Team:   Noah Dunn ext. 6686  
Connecticut Barbara Allen-Thomas ext. 6634 

Delaware Keitra Hill ext. 6700  

Illinois Akila Early ext. 6722 

Indiana Dionne Doby ext. 6720 

Iowa Sheila Etherly ext. 6713 

Maine Barbara Allen-Thomas ext. 6634 

Maryland Keitra Hill ext. 6700  

Massachusetts Barbara Allen-Thomas ext. 6634 

Michigan Dionne Doby ext. 6720 

Minnesota Sheila Etherly ext. 6713 

New Hampshire Barbara Allen-Thomas ext. 6634 

New Jersey Keitra Hill ext. 6700  

New York LaNelle Barber ext. 6656 

Ohio Barry Carlson ext. 3403 

Pennsylvania Keitra Hill ext. 6700  

Rhode Island Barbara Allen-Thomas ext. 6634 

Vermont Barbara Allen-Thomas ext. 6634 

Virgin Islands LaNelle Barber ext. 6656 

Wisconsin Adrian Catwell ext. 6615 
       Outreach Team:   Kim Cutler ext. 6619       

Alabama Patrick McClure ext. 6711 

Arkansas Patrick McClure ext. 6711 

District of Columbia Rebecca Fay ext. 6641 

Florida Anita Bediako ext. 6624 

Georgia Patrick McClure ext. 6711 

Kansas Sheila Etherly ext. 6713 

Kentucky Rebecca Fay ext. 6641 

Louisiana Patrick McClure ext. 6711 

Mississippi Patrick McClure ext. 6711 

Missouri Adrian Catwell ext. 6615 

North Carolina Rebecca Yohannes ext. 6669 

Oklahoma Sheila Etherly ext. 6713 

South Carolina Rebecca Yohannes ext. 6669 

Tennessee Rebecca Fay ext. 6641 

Texas Shifferaw Gessesee ext. 6617 

Virginia Rebecca Fay ext. 6641 

West Virginia Rebecca Yohannes ext. 6669 

MAXIMUS Has On -Site CWICS! 
 

The MAXIMUS Beneficiary Call Center has a new 

team called the Work Incentives Information and    

Referral Center (WIIRC).  These trained and certified 

staff members answer benefits-related questions,    

including work incentives information depending on 

Ticket-holder entitlement.  If you have a beneficiary 

that has questions about their benefits, please have 

them call our toll-free number: 
 

866-968-7842 Option 5  

EN/EN Mentoring Project  
The EN Outreach Team is developing a new protocol for EN/EN mentoring.  
We would like to pair successful ENs with new ENs with similar business 
models to assist the new ENs with best business practices.  If you would 
like to mentor new ENs, please call Noah Dunn at 703 -236 -6686 or email 
the EN Outreach Team.  
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1099 Information 
The EN/VR Education and Communications department occasionally receives questions about 1099 forms.   

1099 forms are typically given to independent contractors as a record of the income they received from a particular  

business. 

SSA normally creates 1099s for all agencies who provide services on behalf of SSA; however, they do not create 

1099s for state and government agencies. 

SSA attempts to identify entities who provide services that are not state and government agencies and will send these 

agencies 1099s. 

SSAôs goal is to mail all 1099s by 1/31 each year. 

ENs should call the Office of Financeôs Division of Administrative Payments (DAP) customer service number:  

      410-965-4376 if you have questions. 

When calling DAP, you will need your tax identification number (TIN). 

 
VR Voice  

 

In - Use SVR Electronic Data  
 

Several State Vocational Rehabilitation Agencies 

have agreed to participate in a pilot program that 
will focus on a new analysis layout of the In -Use 

SVR Data files.  The states participating include 
Maryland, Virginia, Florida, Maine, Connecticut, 

Rhode Island, and Massachusetts.   
 

Partnership Plus Initiative  
 

SSA, MAXIMUS, and CESSI continue to strive for 

ways to make EN/VR transitions smooth.  The 
new Partnership Plus Project Team is developing a 

new initiative to improve the Partnership Plus 
process flow.  For more information, please con-

tact Ana Morales at 703 -236 -6607 or via email at  

svrhelpdesk@maximus.com  

Florida Vocational Rehabilitation Agency, May 2010 

Evan Baylinson, MAXIMUS,  Willette Johnson, Adam 

Fudge, FL VR, Ana Morales, MAXIMUS;  

Harold Thornton, FL VR           

Full Retirement Age (FRA) 
When a beneficiary reaches full retirement age, the following rules will be applied to an ENôs payment, 

based on the type of disability benefit the ticket holder is receiving. 
 

Title 2 (SSDI):  The EN is eligible for payments up to the month before FRA.   

Example: FRA is in 1/2010, so the EN can receive payment up to 12/2009 because the ticket will terminate 

1/2010. 
 

Title 16 (SSI):  The EN is eligible for payments up to the month the beneficiary turns 65.  

Example: The beneficiary will turn 65 in 1/2010. The EN can receive payment up to 1/2010  

because the ticket will terminate 2/2010. 


