
Approximately 10 million SSA beneficiaries with disabilities, between

the ages of 18 through 64, who receive Social Security Disability

Insurance (SSDI) and Supplemental Security Income (SSI) are

eligible to participate in this

Program. Approximately 20% of

the Ticket-holders reside in 15

metropolitan areas, as denoted by

circles above.
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Open for Business

TThhee  TTiicckkeett  ttoo  WWoorrkk  PPrrooggrraamm  iiss  aa  nneeww  SSoocciiaall  SSeeccuurriittyy

AAddmmiinniissttrraattiioonn  ((SSSSAA))  eemmppllooyymmeenntt  aanndd  hheeaalltthhccaarree  iinniittiiaattiivvee  ffoorr

ppeeooppllee  wwiitthh  ddiissaabbiilliittiieess  wwhhoo  wwaanntt  ttoo  wwoorrkk.. The Program goal is

to increase opportunities and choices for Social Security disability

beneficiaries to find employment, vocational rehabilitation, and other

support services through a pool of providers known as Employment

Networks (ENs), including state Vocational Rehabilitation (VR)

agencies.

PPrrooffiillee  ooff  TTiicckkeett--hhoollddeerrss
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DDiissttrriibbuuttiioonn::  1100  MMiilllliioonn  TTiicckkeett--hhoollddeerrss  NNaattiioonnwwiiddee,,  iinncclluuddiinngg  UUSS  tteerrrriittoorriieess

WWhhaatt’’ss  tthhee  vvaalluuee--aaddddeedd  ffoorr  eemmppllooyyeerrss??
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Potential tax credits include:

• SSmmaallll  BBuussiinneessss  TTaaxx  CCrreeddiitt  ––  DDiissaabblleedd

AAcccceessss  CCrreeddiitt:: helps small businesses cover

the cost of making their businesses accessible

to people with disabilities, up to a maximum of

$5,000 yearly;

• AArrcchhiitteeccttuurraall//TTrraannssppoorrttaattiioonn  TTaaxx  DDeedduuccttiioonn

––  BBaarrrriieerr  RReemmoovvaall:: allows businesses an annual

deduction of up to $15,000 for expenses

incurred to remove physical, structural, and

transportation barriers for persons with

disabilities at the workplace; and

• WWoorrkk  OOppppoorrttuunniittyy  TTaaxx  CCrreeddiitt  ((WWOOTTCC))::

allows employers tax credits when hiring

people with disabilities, up to $2,400 per

person hired.

TTeellll  mmee  mmoorree  aabboouutt  ttaaxx  ccrreeddiittss  aanndd

iinncceennttiivveess

• Hire people in the Program!

• Partner with one or many ENs to access job 

candidates and resources

• Join as an official SSA Employment Network

• Promote diversity - support disability 

recruitment/hiring and retention practices

in your community

• Post Program information in prominent 

locations in your company or HR office for 

employees and job candidates

• Create Program visibility through outreach 

programs, newsletters, trade publications, 

press releases, events, and Web sites

• Access a new source of job candidates 

• Increase partnerships with government,

educational, and nonprofit entities 

serving people with disabilities

• Receive special tax credits and financial 

incentives

• Reduce training, recruitment and retention

costs

• Promote diversity

• Attract new customers

• Access new job retention support & 

resources



Every month a Ticket-holder is employed at a certain wage level, the EN receives revenue.

• Workforce readiness, job/career 

counseling

• Job search and placement

• Job skills training

• Work incentives counseling

• Vocational and rehabilitation assessment

• Job retention/coaching/mentoring 

services

• Education

• Service coordination/referrals

• Transportation assistance

• Recruiters/Staffing agencies

• Disability/Rehabilitation providers

• Local and state government agencies

• WIA Boards and One-Stop Centers

• Community and Faith-Based 

organizations

• Public and private schools & colleges

• Assistive Technology providers

• Community/Economic Development 

entities

• Employers/Chambers of Commerce

MAXIMUS TTiicckkeett  ttoo  WWoorrkk  PPrrooggrraamm
Employment Network Marketing Team

Toll-Free Line:
11--886666--YYOOUURRTTIICCKKEETT  ((11--886666--996688--77884422))

Toll-Free Line TDD Line for Hearing and
Speech Impaired:
11--886666--TTDDDD22WWOORRKK  ((11--886666--883333--22996677))

On the Web at:
wwwwww..yyoouurrttiicckkeettttoowwoorrkk..ccoomm
wwwwww..ssoocciiaallsseeccuurriittyy..ggoovv//wwoorrkk

• Companies report that employees with disabilities have better retention 

rates, reducing the high cost of turnover (Unger, 2002)

• People with disabilities represent the single largest minority group seeking

employment in today’s market (Disability Employment, 2003)

• Marketing studies revealed that even households with no disability 

connection felt goodwill towards companies that included people with 

disabilities in advertising and were more likely to buy their products 

(Solutions Marketing Group, 2003)

• Employees who return to work after being rehabilitated help reduce hiring 

and training costs and lower insurance premiums 

• Employers are including disability as a diversity initiative in their workforce

diversity efforts

• A March 2003 survey of employers found that the cost of accommodations

was only $500 or less, with 73% of employers reporting that no 

accommodations were required at all (Dixon, Kruse, and Van Horn,

2003)

Open for Business

Can You Afford Not
to Participate?

®

“Once an overlooked talent pool, people with disabilities are contributing to the
American economy in ways never imagined in previous generations.”
Thomas J. Donohue, President and CEO, U.S. Chamber of Commerce

Imagine the funding possible for ENs and
their partners when multiple Ticket-

holders go to work!

Millions of dollars in new, nonrestricted, unduplicated funding is
available to support local programs.

TTTTWW  RReevveennuuee  AAvvaaiillaabbllee  ffoorr  EEmmppllooyymmeenntt  NNeettwwoorrkkss  ((EENNss))

Long Term $10,000 - $20,000 for every Ticket-holder working. Up to 60
monthly payments are available

Short Term $170 - $336 per month for every Ticket-holder working that
month

Become part of a national network of organizations recognized for making

a difference in the lives of people with disabilities.

Review, complete and submit the EN proposal/application.

Download the RFP - SSA-RFP-03-0010C directly from 

www.fedbizopps.gov.

This RFP is a non-competitive, open-ended award process.

BBeenneeffiittss  ooff  HHiirriinngg  PPeeooppllee  wwiitthh  DDiissaabbiilliittiieess

EExxaammpplleess  ooff  oonnee  oorr  mmaannyy  sseerrvviicceess  EENNss,,

yyoouurr  ppootteennttiiaall  ppaarrttnneerrss,,  ccaann  pprroovviiddee::

CChhaammppiioonn  cchhooiiccee,,  iinnddeeppeennddeennccee  aanndd  ddiivveerrssiittyy

Contact Information

TTyyppeess  ooff  EEmmppllooyymmeenntt  NNeettwwoorrkkss  ((EENNss))**

* By legislation, all State VR Agencies are part of the 
Ticket Program and can participate as an EN.


